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NOTICE! RealCare® Control Center Software, participant video and curriculum 
available at: bit.ly/REALCARE (this link is case sensitive!) Password: realcare3
Please note: If this link is blocked by your organisation web filter, email support@virtualknowhow.com.au for an alternate link.
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bit.ly/REALCARE (this link is case sensitive!) Password: realcare3
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NEED MORE HELP? 

Additional Help and Information
Complete User Guide 
Complete programming and reporting  
instructions can be found in the Help  
section of Control Center Software. 

Online Product Support 
We’re here to help! Our FREE online training video tutorials, RealCare 
Self-Service Centre and Book a Support Call appointment, all of which make 
it easy for you to get support for products, software and more, day or night. 
Find our online product support area here:

www.virtualknowhow.com.au/realcaretraining.html 
System Requirements 
System Requirements for Control Center Software Operating systems sup-
ported for Control Center Software 4.3: Windows® 7, 8.0, 8.1 and 10  Macin-
tosh® OS - 10.6 or later. Operating systems supported for older versions of 
Control Center Software:  Windows® XP, Windows Vista®, Windows® 7, 8.x, 
Macintosh® OS - 10.4 or later, Not networkable.

RealCare Baby App 
Designed for iPhone and Android, our FREE RealCare® Baby 
Guide App helps participants of a RealCare Baby simulation 
experience. The app features “how-to”    
information, frequently asked questions, video guides, safety 
precautions and stress management tips. These features may 
save you a late-night phone call! 

Search for the RealCare Baby app - FREE on iphone, iPad and  
Android devices. 

www.virtualknowhow.com.au

(02) 4930-1090


